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REQUEST FOR MEDIATION and DUE PROCESS COMPLAINT 

 

This dispute involves: 

 

 INFANTS & TODDLERS EARLY INTERVENTION SERVICES   
       (PART C OF IDEA AND COMAR 13A.13.01.11 and .12) 

 

 SPECIAL EDUCATION SERVICES 
     (PART B of IDEA and COMAR 13A.05.01.15) 

 
 

Check all that apply: 

 

□ I am requesting mediation.  I understand that the Office of Administrative Hearings will schedule the 

mediation within approximately 20 days from receipt of this request if the other party agrees to mediate. 
 

□ I am filing a due process complaint.  I do not want to try to resolve the dispute through mediation. I 

understand that the public agency is required to schedule and convene a resolution meeting within 15 days
1
  

of receipt of this complaint, unless the parties agree to waive the meeting.   

□  I am willing to waive the resolution meeting.  I understand that if the public agency or  

local infants and toddlers program does not also agree to waive the resolution meeting,  

I will be required to attend a resolution meeting. 

 

□ I am filing a due process complaint and requesting we try mediation to resolve the dispute.    

I understand that if the other party does not want to attend mediation, the public agency or local infants and 

toddlers program will schedule a resolution meeting to be held within 15 days
1
 of receipt of this complaint, 

unless the parties agree, in writing, to waive the session.  If both parties agree to mediate, it will be scheduled 

within approximately 20 days of receipt of this request so as not to delay the due process hearing.  
 

NOTE:  THE PARTY FILING THIS COMPLAINT MUST BE AVAILABLE TO PARTICIPATE IN  

A RESOLUTION MEETING WITHIN 15 DAYS OF THE DATE THE COMPLAINT IS FILED 

UNLESS: 

 

 THE RESOLUTION MEETING IS WAIVED BY BOTH PARTIES; 

 THE PARTIES AGREE TO MEDIATION; or 

 THE RESOLUTION MEETING IS NOT REQUIRED BECAUSE THE COMPLAINT WAS FILED BY THE 

PUBLIC AGENCY OR LOCAL INFANTS AND TODDLERS PROGRAM. 
1

If a due process complaint is filed on behalf of a child with a disability who is not currently receiving educational services, or regarding placement in an interim 

alternative education setting or a manifestation determination, the Office of Administrative Hearings is responsible for scheduling an expedited due process hearing 
upon proper notice.  This hearing must occur within 20 school days of the date the complaint requesting the hearing is filed.  A resolution meeting must occur within     

7 days of receiving notice of the due process complaint unless it is waived by both parties (34 CFR §300.532 and COMAR 13A.05.01.15(C)).        
 

Lillian M. Lowery, Ed.D. 
                                                          State Superintendent of Schools 

http://www.oah.state.md.us/
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CHILD’S  INFORMATION: 

 

Name: ________________________________________________________________________________   

 

Birth Date:  __________________________ 

 

Address: _______________________________________________________________________________ 

 

Public Agency or Local Infants and Toddlers Program currently providing services (if applicable):       

 

Public Agency or Local Infants and Toddlers Program against which the allegations are made (if different):      

 

Check one, if applicable
1
: 

□ The child is not currently receiving services OR 

□ The dispute is over a manifestation determination, or a change in placement due to behaviors resulting in disciplinary actions.  

 

 

PERSON FILING THE REQUEST: 

 

Name:                                                                                                   

 

Address (if different from child’s):   

 

Phone: (W)                                            (H)                                       (Cell)____________________       

 

Fax: ______________________        E-mail:  ________________________________________                                                                                                    

                                                                                                 

 

Relationship to student: □ Parent      □ Legal Guardian □ Public Agency    □ Self    □ Parent Surrogate 

 

 

ATTORNEY/REPRESENTATIVE (if applicable): 

 

Name:                                                                                              

 

Address:                                                                                           

 

Phone:           Fax:                                           

 

E-mail:                                                                                               

 

Accommodations are required as follows (please be specific): 

    □  Foreign Language Interpreter: _______________________ □   Special Communication: _________________________      
         (specify)       (specify) 

  □   Sign Language Interpreter                   □ Special Accommodations for Disability: ______________  
                                    (specify)         

□ Other: _____________________  
                        (specify)  
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Please Provide ALL of the Additional Required Information: 
 

In accordance with the Individuals with Disabilities Education Act (IDEA), if you are filing a due process complaint you 

must provide a description of the problem(s) to be reviewed at the hearing, including relevant facts and a proposed resolution 

to the problem(s).   

 

If the due process complaint does not meet the content requirements identified in the IDEA, the receiving party may 

challenge the sufficiency of the complaint.     
 

If you are requesting mediation, providing this information will be helpful to the mediator.   
 

If additional space is needed to respond to the following, please attach additional paper. 
 

Description of the problem(s) and relevant facts: 

______________________________________________________________________________________________________________

______________________________________________________________________________________________________________

______________________________________________________________________________________________________________

______________________________________________________________________________________________________________

______________________________________________________________________________________________________________  

Description of proposed resolution: 

______________________________________________________________________________________________________________

______________________________________________________________________________________________________________

______________________________________________________________________________________________________________

______________________________________________________________________________________________________________

______________________________________________________________________________________________________________ 

If you need additional information regarding mediation and due process hearings, please refer to the procedural 

safeguards document provided to you by either the public agency or the local infants and toddlers program.  

You may wish to review A Parent's Guide to Frequently Asked Questions about Mediation, A Parent's Guide to 

Frequently Asked Questions about Due Process, and relevant federal and State law and regulations, which can 

be obtained from the MSDE website at www.marylandpublicschools.org.  You may also contact the Office of 

the Director of Special Education in your local school system, the Infants and Toddlers Program Director of the 

program responsible for the child’s early intervention services, or the MSDE Division of Special 

Education/Early Intervention Services.   
 

You must forward a completed copy of this Request for Mediation and Due Process Complaint form to 

BOTH:  
 

 The opposing party (the Director of Special Education in your local school system or the 

 Infants and Toddlers Program Director responsible for the provision of the child’s services); AND  
 

 The Office of Administrative Hearings. 

 

 
 

 

  Signature of Applicant                                   Date                                                                                
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FREE OR LOW COST ASSISTANCE FOR 

SPECIAL EDUCATION DISPUTES 
 

Following is a list of attorneys and advocacy organizations that may provide legal and other services to 

individuals in special education disputes. 

 

LEGAL AID BUREAU, INC. 

 

229 HANOVER STREET 

P.O. BOX 943 

ANNAPOLIS, MD 21404 

410-263-8330 

800-666-8330 

 

500 EAST LEXINGTON STREET 

BALTIMORE, MD 21202 

410-951-7777 

866-534-2524 

 

103 S. HICKORY AVENUE 

BEL AIR, MD 21014 

410-879-3755 

410-836-7117 

800-444-9529 

 

110 GREENE STREET 

CUMBERLAND, MD 21502 

301-777-7474 

866-389-5243 

 

TRED AVON SQUARE 

210 MARLBORO ROAD 

SUITE 3 

EASTON, MD 21601 

410-763-9676 

800-477-2543 

 

22 SOUTH MARKET STREET 

SUITE 11 

FREDERICK, MD 21701 

301-694-7414 

800-679-8813 

 

P.O. BOX 249 

HUGHESVILLE, MD 20637 

301-932-6661 

410-535-3278 (CALVERT CO.) 
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LEGAL AID BUREAU (CON'T) 

 

6811 KENILWORTH AVENUE 

CALVERT BUILDING, SUITE 500 

RIVERDALE, MD 20737 

301-927-6800 

888-215-5316 

 

111 HIGH STREET 

SALISBURY, MD 21801 

410-546-5511 

800-444-4099 

 

29 WEST SUSQUEHANNA AVE. 

SUITE 305 

TOWSON, MD 21204 

410-296-6705 

WWW.MDLAB.ORG 

 

MARYLAND COALITION FOR 

INCLUSIVE EDUCATION (MCIE) 

 

7484 CANDELWOOD ROAD 

SUITE R 

HANOVER, MD 21076 

410-859-5400 EXT. 105 

1-800-899-8837 

WWW.MCIE.ORG 

 

Maryland Disability Law Center 

(MDLC) 

 

1800 NORTH CHARLES STREET 

SUITE 400 

BALTIMORE, MD 21201 

410-727-6352 

410-727-6387 TDD 

800-233-7201 

WWW.MDLCBALTO.ORG 

 

 

 

 

 

MARYLAND VOLUNTEER LAWYERS 

SERVICE  

 

MAUREEN VAN STONE, ESQ. 

PROJECT HEAL AT KENNEDY KRIEGER 

1750 E. FAIRMOUNT AVE. 

OFFICE 1062 

BALTIMORE, MD 21231 

443-923-4416 

VANSTONE@KENNEDYKRIEGER.ORG 

 

HOPE TIPTON, ESQ. 

DIRECTOR OF PROJECT HEAL 

JOHNS HOPKINS CHILDREN’S CENTER 

HARRIET LANE CLINIC 

200 N. WOLF STREET, OFFICE 1118 

BALTIMORE, MD 21287 

410-502-0058 

HTIPTON2@JHMI.EDU 

 

Parents’ Place of Maryland 

(provides parent support and training) 

 

801 Cromwell Park Drive 

Suite 103 

Glen Burnie, MD 21061 

410-768-9100 

www.ppmd.org 

 

University of Maryland Clinical 

Law Office 

 

500 West Baltimore Street 

Baltimore, MD 21201 

410-706-3295 

http://www.law.umaryland.edu 

 

Family Support Services/Partners for 

Success 
You may wish to contact the special education 

office for your local school system to find out 

about Family Support Services, Partners for 

Success, or similar services that may be 

available to provide assistance. 

http://www.mdlab.org/
http://www.mcie.org/
http://www.mdlcbalto.org/
vanstone@kennedykrieger.org
htipton2@jhmi.edu
http://www.ppmd.org/
http://www.law.umaryland.edu/

